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1.1 KNOWLEDGE OF VALENCIAN ¢ In the future, Valencian will be used in society in general 21
¢ Knowledge of Valencian by Conselleria 5 ¢ In the future, Valencian will be used
¢ Knowledge of Valencian by province and service 6 in the sphere of the regional administration 21
¢ Knowledge of Valencian by professional category 9 Believe that Valencian should be used in society in general 21
and legal status 7 9 Believe that Valencian should be used in the regional administration 21
¢ Knowledge of Valencian by age and sex 8 ¢ Believe that Valencian should be used in relations with colleagues 22
¢ Knowledge of Valencian by place of birth and level of studies 9 9 Believe the regional administration should use it in written documents 22
1.2 LEARNING VALENCIAN q 4Be.l|eve thg reg|qna| admlm{stratlon should use it
in interacting with the public 22
¢ Learning channel 10
4 Have you been taught Valencian at primary school, secondary school 3.3 ASSESSMENTS RELATING TO VALENCIAN
or university? 1 41t should be the language used for oral communication
¢ Have you attended any Valencian language courses organised by by the regional administration 23
these organisations? 1M 4 It should be the language used for written communication
¢ Do you have official qualifications in Valencian? 12 by the regional administration 23
¢ Which qualifications? 12 4 The regional administration should always
¢ Qualifications from the Junta Qualificadora de Coneixements have to respond orally in Valencian 23
de Valencia 13 4 The regional administration should always
¢ Qualifications from the Official Language School or university 13 have to respond in writing in Valencian 23
9 Needs for further language training for your specific workplace 13 1 The regional administration must guarantee
that citizens are always attended to in Valencian 24
b ¢ The regional administration must guarantee
USE OF VALENCIAN that citizens are always attended to in Spanish 24
¢ Language spoken at home 15 4 Workers must be fully competent in Valencian
¢ Language spoken with work colleagues 15 and Spgnlsh ) . 24
¢ Language spoken to the public at work 16 4 In relation tq your job, your knqwledge of \/alenmgn is 24
¢ When addressed by a user speaking Valencian, you... 16 4 Should public emp]oyees working for the Generalitat
¢ When addressed by a user writing in Valencian, you... 16 know more VaIenman?. o 25
¢ Language used to write written documents 4 Level of guarantee of linguistic rights
Do you write written documents? 17 and measures you WOUld proponguIIy ) 26 §
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documents in Valencian. Do you write written documents? 17 the use of Valencian in the Regional Administration 26 §
I 3/ ASSESSMENTS 3.4 KNOWLEDGE OF FOREIGN LANGUAGES %
3.1 PERCEPTION OF THE USE OF VALENCIAN 4 Importance of knowing foreign languages s
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in society as a whole 20 AND INITIATIVES BY THE GENERALITAT =
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P \/ETHODOLOGY

Sampling

Multi-channel survey using simple random sampling in different
phases of the survey: online phase, online phase with telephone
reminders (80% of randomly selected workers have been

surveyed), followed by a respondent substitution phase, carried

out mainly by telephone, and in person or online in the remaining
cases, maintaining the stratification of the initial sample of staff

from the different sectors:

® Conselleries and agencies:

- Presidency

- Vice-Presidency and Conselleria for Equality
and Inclusive Policies

- Second Vice-Presidency and Conselleria for Housing
and Bioclimatic Architecture

- Conselleria for Agriculture, Rural Development,
Climate Emergency and Ecological Transition

- Conselleria for Sustainable Economy,
Productive Sectors, Trade and Labour

- Conselleria for Education, Culture and Sport

- Conselleria for Finance and Economic Modelling

- Conselleria for Innovation, Universities,
Science and Digital Society

- Conselleria for Justice, Interior and Public Administration

- Conselleria for Territorial Policy, Public Works and Mobility

- Conselleria for Participation, Transparency,
Cooperation and Democratic Quality

- Conselleria for Universal Health and Public Health

- Agencia Tributaria Valenciana

- Agéncia Valenciana de Seguretat
i Resposta a les Emergencies

- Agencia Valenciana d'Avaluaci6 i Prospectiva

- Agencia Valenciana de Foment i Garantia Agraria

- Agencia Valenciana de la Innovacié

- Agencia Valenciana de Seguretat Ferroviaria
- Consell Valencia de Cultura
- Institut Cartografic Valencia
- Institut Valencia d'Investigacions Agraries
- Institut Valencia de Cultura
- Institut Valencia de la Joventut
- Institut Valencia de Seguretat i Salut en el Treball
- Labora Servei Valencia d'Ocupacié i Formacié
@ Professional categories: A1, A2, C1, C2 and APF
(Civil Servant Professional Groups)
® Legal status: permanent or interim
® Services: central or regional services in Alicante, Castellén and
Valencia

Technical details

rStudy universe: employees of the Valencian regional
administration, 18,374 people
[source: Conselleria for Education, Culture and Sport, 2021]

Confidence interval: 95.5%
Characteristic proportion: P=Q=50%
Sample: 1,100 surveys

Estimation error: +2.92%

Field work completion dates: from 30 December 2021 to 22
March 2022

Type of interview: online, by phone and in person

Field work and data processing: Investrategia

All the figures on the following pages are percentages.

An asterisk (*) in a statement or graph indicates that the question is a multiple-
choice question. Therefore, the sum of the answers can be >100.
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1/ KNOWLEDGE
2/ USE

3/ ASSESSMENTS

%

1.1 KNOWLEDGE OF VALENCIAN

¢ Knowledge of Valencian by Conselleria 5
¢ Knowledge of Valencian by province and service 6
¢ Knowledge of Valencian by professional category

and legal status 7
¢ Knowledge of Valencian by age and sex 8
¢ Knowledge of Valencian by place of birth and level of studies 9

1.2 LEARNING VALENCIAN

¢ Learning channel 10
¢ Have you been taught Valencian at primary school,

secondary school or university? 1
¢ Have you attended any Valencian language courses organised

by these organisations? 11
¢ Do you have official qualifications in Valencian? 12
¢ Which qualifications? 12
¢ Qualifications from the Junta Qualificadora de Coneixements de Valencia 13
9 Qualifications from the Official Language School or university 13
¢ Needs for further language training for your specific workplace 13
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h 1.1 KNOWLEDGE OF VALENCIAN 1/ KNOWLEDGE

Knowledge of Valencian by Conselleria 5
" ® 2 3/ ASSESSMENTS
52 gE 28 3 s 2 § ¢
© = = = 1] = o —
=, 222 2Eg E& £ g£ 2% sg4E & 8% BE%
T8 o®mhn o=l T o S ST > w o2 g&=2 QL o SR
S Soc B2a E£+<28 % = S s 29 R =3 £t8> =T
© T = S oc 9 SBE = T £9 ES 4352 S c S E =S o
>,|.|.|£ EI'S <g'c cn:,g w s = =3 S D5 g_g 0o S 33
28y T8% 8s5¢ 88 &8& 8L &89Fy 88& L5 Sx556 &7
> DBeoz 8so oo sC- o2 sE ©¢8 ss2 =°9% =2 =
S 8532 Z5% &35S SFE &S &5 TEH 5SS 3T T5E &6
3 532 2TE TOOSE TST TL TS DLEF DWE WEES ©FS DL
s @ @25 82g 2'sc 25T 22 25 2z% 22§ 2EL2 2ce 2%
=} o o 5 2 © o .2 OS5 E@ S oS S O c S 'c.B Go2 O0g= 683 o
| a > 0O © v O m O x w b O w - [&b2Ndb) O © O D0 OO = Ok >~ OFON0o [T
Understand Valencian
Not at all 0,2 - 0,5 - - - 0,3 - - - - - -
Alittle 58 38 10,8 8,3 0,8 3,1 48 1,4 - 2,2 20,6 - 11,7
Quite well 23,8 231 33,5 8,3 26,3 15,6 216 194 42,9 22,2 20,6 50,0 21,6
Perfectly 69,9 731 54,7 83,4 72,1 81,3 730 7972 57,1 75,6 58,8 50,0 66,7
Don't know 0,3 - 0,5 - 0,8 - 0,3 - - - - - -
Know how to speak Valencian
Not at all 28 39 3,8 - 1,7 1,6 19 5,6 - 2,2 59 - 6,7
Alittle 31,8 269 46,7 25,0 25,4 26,6 273 319 28,6 20,0 471 37,5 35,0
Quite well 348 423 29,2 417 30,3 359 355 389 429 489 29,4 37,5 38,3
Perfectly 30,3 269 19,8 33,3 418 359 350 236 28,6 28,9 17,6 25,0 20,0 %f
Don't know 0,3 - 0,5 - 0,8 - 0,3 - - - - - - 2
Know how to read Valencian E
Not at all 1,5 - 2.8 - 0,8 - 1,6 - - - 5,9 - 33 5
A little 10,1 3,9 16,5 8,3 4,1 12,5 7,0 9,7 14,3 6,6 17,7 - 16,7 %
Quite well 36,6 34,6 429 50,0 36,9 28,9 326 403 57,1 46,7 38,2 50,0 36,7 2
Perfectly 51,5 61,5 37,3 417 58,2 58,6 58,3 50,0 28,6 46,7 38,2 50,0 43,3 §
Don't know 0,3 - 0,5 - - - 0,5 - - - - - - %;
Know how to write Valencian s
Not at all 8,1 3,8 14,2 - 49 6,3 59 111 - 4.4 14,7 12,5 10,0 §
A little 353 308 42,0 33,3 32,8 35,9 29,7 36,1 71,4 37,8 441 25,0 43,3 ?6
Quite well 38,4 46,2 32,5 58,4 37,7 36,7 42,0 333 14,3 46,7 35,3 50,0 36,7 k]
Perfectly 180 19,2 10,8 8,3 24,6 21,1 22,2 195 14,3 11,1 59 12,5 10,0 g
Don't know 0,2 - 0,5 - - - 0,2 - - - - - - :'?
< >
5



s 1.1 KNOWLEDGE OF VALENCIAN

<

Knowledge of Valencian by province and service

Understand Valencian

03 0,3
139 I ;?g
Alicante 32,9 ‘ 54,0
52,2 0.7
07 09
08 | ———
Castellon 17,2 810
82,0 h | 03
3,0
0.2 - 217
2,9 75,0
Valencia 20,7
76,1 | 2?;
01 ﬂ 748
03
Notatall ~ F Alittle B Quite well I Perfectly
Know how to speak Valencian
60 | - b4
43,4 ﬁ gg'g
Alicante 28,5 218
21,5 07
06 19,0
34,5
18,0 46,5
Castellén 35,3 0,6
46,7 25,6
36,1
18 | 374
289 03
Valencia 37,8 | 3%
o ‘ 387
02 254
[ Notatall FE= Alittle B Quite well M Perfectly

Alicante
regional

Castellén
regional

Valencia
regional

Central
services

Don't know

Alicante
regional

Castellén
regional

Valencia
regional

Central
services

Don't know

Know how to read Valencian

%) r
Alicante 40,5 39,3
38,0 0,7

0,6 0,9
3,4
08 26,7
.33 69,0
Castell ' ’
astellon 279 00
68,0 6,9
33,5
0,6 58,4

8,0 0,3

Valencia 36,4 09
I
02 494

[ Notatall B Alittle B Quite well I Perfectly
Know how to write Valencian
14,9 141
' K 41,6
42,4 1 30'5
Alicante 29,1 13,1
13,0 0.7
0,6 52
24,1
49 474
254 233
Castellon 459 F : 42
31,3
54 238
. 339 7,6
Valencia 13 37.6
’ 39,8
194 15,0
Notatall [ Alittle ¥ Quite well I Perfectly

1/ KNOWLEDGE

3/ ASSESSMENTS

Alicante
regional

Castellén
regional

Valencia
regional

Central
services

Don't know

Alicante
regional

Castellén
regional

Valencia
regional

Central
services

Don't know }
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h 1.1 KNOWLEDGE OF VALENCIAN 1/ KNOWLEDGE

Knowledge of Valencian by professional category
and legal status 3/ ASSESSMENTS

4

Al A2 C1 C2 APF Permanent Interim
Professional category Legal status

Not at all - 0,3

Alittle 2,0 2,8 5,0 8,8 12,0 55 6,1

Quite well 18,2 21,9 21,9 26,7 33,1 24,3 23,4

Perfectly 79,8 74,8 73,1 63,7 53 5 70 0 69,8

Don't know 08 04

Not at all 1,5 1,9 2,8 2,7 2,6

Alittle 26,6 29,5 29,0 38,2 36,6 31,9 31,8

Quite well 40,4 34,3 33,2 30,9 38,0 34,5 35,1

Perfectly 31,5 33 8 35,0 27,8 18 3 30,3 30,2

Don't know 04 0,2 0,3 =

Not at all 1,0 1,8 2,3 2,8 2,1 1,0 {53

Alittle 59 57 6,4 16,8 17,6 9,6 10,5 §

Quite well 38,4 34,3 34,3 359 43,7 36,8 36,5 %

Perfectly 55,7 59,0 57 2 44 6 352 51,3 51,6 %

Don't know 07 02 04 S

Not at all 39 6,2 6,0 12,2 13,4 9,2 7,1 %

Alittle 32,0 33,3 28,3 39,7 49,3 38,4 32,8 g

Quite well 42,4 39,5 45,9 32,4 26,8 36,4 40,1 s

Perfectly 21,7 21,0 19,8 15,3 9,8 15,8 19,8 f

Don't know - - - 0,4 0,7 0,2 0,2 §
7



h 1.1 KNOWLEDGE OF VALENCIAN 1/ KNOWLEDGE

2/ USE
Knowledge of Valencian by age and sex
3/ ASSESSMENTS
Understand Valencian Know how to read Valencian
Afios Afios
7,0 4,6
|
< | ool < Lo
o Alittle e Alittle
0, 5 3 1 : Sui}e vl/lell 10 51 10 : Sui;e V:|e“
erfectly 1 errectly
[35-44] I-— Dot know s+ | G Dot know
0,5: 54 Male Female 13 87 Male Female
]
assa uss | T 24| |12
58| | 58 101 [ 100

6,9 0,2
e | AT B e e IS I
| =

post 1o 5T bost 1611562 I

Know how to speak Valencian Know how to write Valencian
Afos Afos
, 4,6
! I Notatall ' Not at all
(<51 (232 e Alittle (@51 o Alittle
15 B Quite well 1,5 1,0 B Quite well
B Perfectly | ' B Perfectly
Don't know [35-44] I25'0 240 Don't know

Male Female 49 Male Female

2,
[45-54] |'- 27| |29 [45-54] Il 327 206 95 75
‘278 [ 835 2, 357 | 352

o | NS S ol A e
PRI 1 .

03 |03 [>65] 27,3 36,3 03 01 }
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h 1.1 KNOWLEDGE OF VALENCIAN 1/ KNOWLEDGE

Knowledge of Valencian by place of birth and level of studies

3/ ASSESSMENTS
£ 5 @
& L < = = = 8 2
5 ? 22 2% : 85 EFs % 35 8
g g £5 s 2 2 < 2% SER 5 g= £
g3 S8 2§ 2¢g = “é EZ  Zgs 5 25 3
> © N © [sa &) o o <C a O o a »n o p a o (=)
Place of birth Level of studies
Not at all 0,2 0,3 - 0,9 - 0,2 - -
A little 1,4 10,0 - 9,7 18,2 20,0 14,8 8,0 3,1 2,3 38,4
Quite well 12,3 32,4 33,3 50,8 27,3 24,0 28,7 28,6 21,9 17,7 23,1
Perfectly 85 9 57 0 66,7 39,5 54,5 52 0 55,6 63 O 74,6 80,0 30,8
Don't know - 0,2 - 7,7
Not at all 0,7 40 - 7.3 45 12,0 9,3 2,2 1,6 3,1 15,4
A little 12,3 49,6 44,5 64,5 45,5 48,0 39,8 38,4 29,2 19,2 61,5
Quite well 36,5 38,4 22,2 22,6 22,7 24,0 31,5 34,0 36,0 36,1 15,4
Perfectly 50 3 7 7 33,3 5,6 27,3 12 0 19,4 25,4 33,0 40,8 - &
Don't know - - 02 08 77 ©
8
Not at all 0,3 2,6 3.2 45 40 6,5 2.2 0,7 - - %
Alittle 39 14,0 - 22,6 18,2 32,0 21,3 12,3 7.5 3,1 53,8 g
Quite well 29,1 43,0 55,6 53,2 36,4 28,0 38,9 42,0 35,3 31,5 7.7 g
Perfectly 66,5 40,1 444 21,0 40,9 32,0 33,3 43,1 56,3 654 30,8 §
Nc 0,2 0,3 - - - 40 - 04 0,2 - 7,7 P
E
Not at all 3,0 11,2 22,2 20,2 9,1 16,0 24,1 9,1 45 4.6 46,1 g
A little 23,8 45,3 33,3 57,3 455 40,0 454 438 31,3 26,9 30,8 f;ié
Quite well 43,7 38,9 22,3 17,7 22,7 32,0 25,0 33,7 442 36,2 15,4 S
Perfectly 29,3 46 22,2 48 22,7 8,0 55 13,4 19,8 32,3 - ;
Don't know 0,2 - - - - 40 - - 0,2 - 77 §
9



DU 1.2 [ EARNING VALENCIAN 1/ KNOWLEDGE

2/ USE
Learning channel ©
3/ ASSESSMENTS
315 53
40,7
398 355
33,1
29,8
275 47
25,5 25,5
15,1 157
10,4 5
81 5 75 S
e e s
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DU 1.2 [ EARNING VALENCIAN

Have you been taught Valencian at primary school,
secondary school or university?

68,0
58,5 55,4 58,1
I 40,8 42,1
Yes

I Castelldn

Don't know

4 I Total Alicante I Valencia

Have you attended any Valencian language courses
organised by these organisations?

59,5

209 494
142

95
' 72
. 5,1 2‘6
| .

(%2}

Generalitat for
employees
University

Local counci
Unions
Associations
Other courses
No

Adult training centres
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1/ KNOWLEDGE

3/ ASSESSMENTS
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DU 1.2 [ EARNING VALENCIAN 1/ KNOWLEDGE

2/ USE
Do you have official qualifications in Valencian? Which qualifications? )
3/ ASSESSMENTS
1,2 I Yes
| No
Don't know
12,3

84,5
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DU 1.2 [ EARNING VALENCIAN 1/ KNOWLEDGE

Qualifications from the Junta Qualificadora de Needs for further language training
Coneixements de Valencia for your specific workplace 3/ ASSESSMENTS
5 584 601
15,5 15,7 16,0 346332
47
H.-B B ..
e = 5T = % T T L% 2z £ 2
2 S I= = £ BS S35 B _% 7341 7,0 67
5 £ 8 £ g2 85 £ =
< 9 = T E= 5 2 S
= 3 © K £ £ ° Don't know
m << g
@«
>
5

Qualifications from the Official Language School or university © o

General Valencian courses _ 490
94,6 95,5 in person / videoconferencing '
General Valencian courses online [T 387
Job-specific courses in person /
videoconferencing - 356
Job-specific courses online - 334

0602 0803 1703 1714 1509 0118 0102 Training courses on online language

resources and translation - 337
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2/ USE

3/ ASSESSMENTS

USE OF VALENCIAN
¢ Language spoken at home 15
¢ Language spoken with work colleagues 15
¢ Language spoken to the public at work 16
¢ When addressed by a user speaking Valencian, you... 16
4 When addressed by a user writing in Valencian, you... 16
¢ Language used to write written documents

Do you write written documents? 17

9 Guidance tools that would help you to write
documents in Valencian.
Do you write written documents? 17
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DRSS USE OF VALENCIAN

2/ USE

Total Alicante Province Castellén Province Valencia Province

Language spoken at home

Always Valencian 18,2 12,0 29,5 18,9
Usually Valencian 44 1,6 8,2 5,0
More in Valencian than in Spanish 2,2 1,6 3,3 2,3
Interchangeable 7,6 79 9,8 7,1
More in Spanish than in Valencian 8,5 7,3 9,8 8,9
Usually Spanish 12,5 11,7 8,2 13,6
Always Spanish 44,6 54,7 29,5 42,7
Other language 0,9 1,6 1,7 04
Don't know 1,1 1,6 - 1,1
Total Alicante Province Castellén Province Valencia Province §
Always Valencian 73 38 10,7 82 S
Usually Valencian 9,2 48 213 9, £
More in Valencian than in Spanish 49 4,1 9,0 4,5 P
Interchangeable 14,0 8,5 238 14,8 E
More in Spanish than in Valencian 18,5 17,4 10,6 20,6 §
Usually Spanish 19,4 17,4 15,6 21,0 e
Always Spanish 25,9 4277 9,0 21,0 >
Don't know 08 1,3 - 08 §
s

_
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DRSS USE OF VALENCIAN

2/ USE
Total Alicante Province Castell6n Province Valencia Province
Language spoken to the public at work
Always Valencian 2,6 1,3 4 2.9
Usually Valencian 11,2 4,7 27,9 11,2
More in Valencian than in Spanish 44 2,8 8,2 4.4
Interchangeable 20,5 14,6 26,2 22,4
More in Spanish than in Valencian 17,4 11,7 14,7 20,6
Usually Spanish 21,2 22,8 10,7 22,4
Always Spanish 21,0 41,1 8,2 13,7
Don't know 1,7 1,0 - 2,4
When addressed by a user speaking Valencian, you... When addressed by a user writing in Valencian, you...

85,2 g

77,0 72,9 %

718 657 728 2

95,7 =

8,1 s

38,0 g

323 £

24,7 2

214 18,2 19’719,4 101 £

I 10,7 79 28 76 74 g5 =

20 41 48 "7 3336 19 % % g

— 08 1_2 [ | ] — 00 13 [ | =

s =3 §<2 S 72 £ =B §<2 g 5

g2 S5 3§ £ L8 25 ££5§ < E

22 23 335 = S5 25 523 = N

<= £ <o S Pl < <= 8 &

4 I Total Alicante Castelldn I Valencia I Total Alicante Castellon Valencia > =z
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DEE USE OF VALENCIAN

Language used to write written documents
Do you write written documents?

272
|
[ Yes
No
Don't know
344 Do you write
written

documents?

*)
Always Valencian - 7,0

Usually Valencian - 10,6

More in Valencian than in Spanish . 37

Interchangeable - 129
More in Spanish than in Valencian - 143
Usually Spanish _ 19,7
Other languages _ 31,4

Don't know | 0,3

Guidance tools that would help you to write

documents in Valencian
Do you write written documents?
22
|
700 Yes
No
Don't know

34,4
Do you write

written
documents?

*)

Have model documents in Valencian _ 62,4

Telephone support to answer any questions - 16,2

Chat to answer any questions _ 29,7
Email to answer any questions _ 27,0
Personalised advice - 20,2
Other . 7.9

No tools . 79
Don't know - 11,5

3/ ASSESSMENTS
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3.1 PERCEPTION OF THE USE OF VALENCIAN

¢ Currently, Valencian is used in society as a whole

¢ Currently, Valencian is spoken in the regional administration

¢ Currently, Valencian is used
in regional administration documents
¢ Compared to a few years ago, Valencian is used
in society as a whole
¢ Compared to a few years ago, Valencian is used
in the regional administration
¢ Compared to a few years ago, Valencian is spoken
in the work environment
¢ Compared to a few years ago, Valencian is used
in writing in the work environment

3.2 FUTURE PERSPECTIVES

¢ In the future, Valencian will be used in society in general
¢ In the future, Valencian will be used
in the sphere of the regional administration
4 Believe that Valencian should
be used in society in general
9 Believe that Valencian should
be used in the regional administration
9 Believe that Valencian should
be used in relations with colleagues
9 Believe the regional administration
should use it in written documents
9 Believe the regional administration
should use it in interacting with the public

3.3 ASSESSMENTS RELATING TO VALENCIAN

¢ It should be the language used for oral communication
by the regional administration

¢ It should be the language used for written communication

by the regional administration
¢ The regional administration should always
have to respond orally in Valencian
¢ The regional administration should always
have to respond in writing in Valencian
¢ The regional administration must guarantee
that citizens are always attended to in Valencian

%

19
19

19

20

20

20

20

21

21

21

21

22

22

22

23

23

23

23

24

3/ ASSESSMENTS

4 The regional administration must guarantee

that citizens are always attended to in Spanish 24
4 Workers must be fully competent in Valencian

and Spanish 24
4 In relation to your job, your knowledge of Valencian is 24
4 Should public employees working for the Generalitat

know more Valencian? 25
9 Level of guarantee of linguistic rights

and measures you would proposeFully 26
4 Most important factors involved in extending

the use of Valencian in the Regional Administration 26
3.4 KNOWLEDGE OF FOREIGN LANGUAGES
¢ Importance of knowing foreign languages

in the regional administration 27
9 Do you have any qualifications

in other languages? 27
3.5 EVALUATION OF THE ACTIONS

AND INITIATIVES BY THE GENERALITAT

9 Actions to promote knowledge and use of Valencian 28
4 Assessment of the promotion

of the knowledge and use of Valencian 28
9 Degree of agreement with the linguistic requirement

in the Valencian Civil Service Act 28
4 Which of these initiatives are you aware of? 29
4 Rate from 0 to 10 the initiatives you are aware of 30
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h 3.1 PERCEPTION OF THE USE OF VALENCIAN 1/ KNOWLEDGE
Currently, Valencian is used in society as a whole 2/ USE

3/ ASSESSMENTS
Total

o
[3,]

Alicante

Castellon

o
w

o

[ee]
>
—

Valencia

o
ol

—_

2

Currently, Valencian is spoken in the regional administration

Total

o
~

Alicante

@wW
w

Castellén

Valencia

=
e}

—

1

Currently, Valencian is used in regional administration documents

§
2
s
S
s
3
s
&
I
e
3
4 B Not at all A little [ Quite a lot T Alot Don't know > .
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h 3.1 PERCEPTION OF THE USE OF VALENCIAN

Compared to a few years ago, Valencian is used
in society as a whole

Total
Alicante

Castellon

Valencia

Compared to a few years ago, Valencian is used
in the regional administration

Total
Alicante
Castellon

Valencia

e
o

Compared to a few years ago, Valencian is spoken
in the work environment

Total
Alicante
Castellon

Valencia

Compared to a few years ago, Valencian is used
in writing in the work environment

Total
Alicante
Castellon

Valencia

4 B Less than a few years ago [ The same as a few years ago [ More than a few years ago 7 Don't know

1/ KNOWLEDGE

3/ ASSESSMENTS
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DS 3.2 FUTURE PERSPECTIVES

Total

Alicante Province

Castellon Province

In the future, Valencian will be used in society in general

1/ KNOWLEDGE
2/ USE

Valencia Province 3/ ASSESSMENTS

Less than now 1,7 15,8 13,1 9,5
The same as now 55,6 56,4 53,3 55,5
More than now 23,0 15,8 22,9 26,5
Don't know 9,7 12,0 10,7 8,5
Less than now 49 4,6
The same as now 45,3 42,7 47,5 46,0
More than now 379 351 36,1 39,6
Don't know 10,8 12,7 11,5 9,8
Less than now 2,5 2,3
The same as now 41,3 48,1 45,1 37,5
More than now 424 278 434 49,0
Don't know 12,1 15,2 9,0 11,2
Less than now 1,6 4,2
The same as now 45,0 51,3 50,0 41,1
More than now 40,9 278 41,0 47,1
Don't know 9,1 13,0 74 7,6
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DS 3.2 FUTURE PERSPECTIVES

2/ USE
3/ ASSESSMENTS
Total Alicante Province Castellon Province Valencia Province
Believe that Valencian should be used in relations with colleagues
Less than now 4,0 8,2 3,3 2,1
The same as now 53,9 55,1 57,4 52,8
More than now 32,2 244 30,3 36,2
Don't know 9,9 12,3 9,0 8,9

Believe the regional administration should use it in written documents

Less than now 54 8,5 2,5 4.4
The same as now 49,5 55,1 50,0 46,9
More than now 36,0 25,0 38,5 40,7
Don't know 9,1 11,4 9,0 8,0

Believe the regional administration should use it in interacting with the public

Less than now 4,7 8,2 1,6 2,6
The same as now 46,7 51,9 47,6 43,1
More than now 40,3 272 45,1 45,5
Don't know 9,5 12,7 5,7 8,8
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h 3.3 ASSESSMENTS RELATING TO VALENCIAN

2/ USE
It should be the language used for oral communication The regional administration should always
by the regional administration have to respond orally in Valencian 3/ ASSESSMENTS

4 I Do not agree at all I Agree to some extent [ Agree quite a lot Totally agree Don't know >

It should be the language used for written The regional administration should always

communication by the regional administration have to respond in writing in Valencian
3
E
g
S
N
o
3
23



h 3.3 ASSESSMENTS RELATING TO VALENCIAN

The regional administration must guarantee
that citizens are always attended to in Valencian

wicate [T s e
casteln OGN d88 %2 36,1 66
s [EEIIETT ws s
I Do not agree at all I Agree to some extent
[ Agree quite a lot Totally agree Don't know
The regional administration must guarantee
that citizens are always attended to in Spanish
Alicante _ 41,8 8,5
Castellon _ 328 74
Valencia _ 37,2 8,5
I Do not agree at all I Agree to some extent

4 I Agree quite a lot Totally agree Don't know

Workers must be fully competent in Valencian

and Spanish 3/ ASSESSMENTS
|
41
I Do not agree at all I Agree to some extent
[ Agree quite a lot Totally agree Don't know

In relation to your job, your knowledge of Valencian is

4I,0
16 08
4|,1
I Not important B Important to some extent
[ Quite important Very important Don't know

—
<
=
o
)
=
o)
(G}
5}
£
“—
S
<
2
=
=
2
S
IS
=
S
<3}
=
=
S
=
8
S
=
<
I
=
—
S
@
1%}
>
N
N
S
Y
>
g
=
=1
%]



h 3.3 ASSESSMENTS RELATING TO VALENCIAN

Should public employees working for the Generalitat know more Valencian?

[0 Yes
8 No
Don't know

*)

Because it is an official language of the CVV
To be able to respond in the same language
Because it is the language of our region

Because some local authority officials do not
know how to speak or write it

Because there are people who understand
everything better if it is explained to them in
Valencian

Because employees should be legally obliged
to know it, but they do not

Because it is the cultural heritage of the CV
Some other reason
Don't know

I
I 703
——p

R 317
I 383

I 345

I 51,1
f e

| 03

3/ ASSESSMENTS

Yes 0
No [ 19,8
Don't know

*)

Because there is already a good level of
Valencian

Because there are places where the public is
not attended to

Because very few of the people attended use
Valencian

Because it should be voluntary, only for those
who want to learn it

Because Spanish is also an official languagel
Some other reaso
Don't know

P 298

P 249
I 04

PO 56
T 4

736
Fo22
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h 3.3 ASSESSMENTS RELATING TO VALENCIAN

2/ USE
Level of guarantee of linguistic rights Most important factors involved in extending
and measures you would proposeFully the use of Valencian in the Regional Administration 3/ ASSESSMENTS
I First factor
I Second factor
B Quite a lot [ Third factor
o Little
[ Poc
Not at all
Don't know

14,1
*) 12,5
On training courses NI 63,1 11,0
Language proficiency requirement for
: . 251
new local authority officials L 10,5 146 .
Language proficiency requirement B 20 93 122 35 : 5
i : ) : g
for all local authority officials 492 S
Finance f ting knowled : 2 f
inance for promoting knowledge 217 " o
= +— D (2] L N o C = =
of the language L ' é @ s £ s =g =S 2 § 5
. . S S = = R= 5 = .
Demanding compliance B 20 3] g El = 8% =k P £
. . ) = 3] =
with the regulations s 2 o5 5 £ 5 S =g S 2
) ) . S = Rz 5 o = £
Producing all documents in Valencian BT 12,5 © S 52 2 o8 =2 =
5} » 2o — % g s 2
Atranslation department [T 330 = 2 = °© ° 23 g =
. . o a 1 (=) c = = =
A campaign to raise awareness 5 3 8 2 =70 o s
w358 = 5 & 2 == = 2
among local authority officials 2 2 S z = o 2
N . ) = o c = =
That everything is done in Valencian [ 4,4 = 2 =z = % 5
2 () = ]
Some other measure [ 1,5 S 2 < N
s g =2 g
Dontknow I 9,0 o e = S
- =)
:
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h 3.4 KNOWLEDGE OF FOREIGN LANGUAGES 1/ KNOWLEDGE

2/ USE
Importance of knowing foreign languages Do you have any qualifications
in the regional administration in other languages? 3/ ASSESSMENTS
= c
[N N] [ [&] = o
74 7% % 2
124 17 No 44,7 66,5 79,5 79,1 79,0
’ 13,9 12,3
Al 59 5,7 18 17 1,4
A2 8,0 5,1 1,2 1,2 0,7
B1 13,5 3,6 09 08 1,0
B2 10,6 2,6 0,5 0,6 0,4
C1 45 1,1 03 0,5 0,2
C2 1,7 1,2 0,1 02 03
Don'tknow 11,1 14,2 15,7 158 17,0

48 95,7 9,1
£ £ S 3
= S < 5
= (%2} ©
< 8 <
I Not important 77 Quite important
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h 3.5 EVALUATION OF THE ACTIONS AND INITIATIVES BY THE GENERALITAT 1/ KNOWLEDGE

4 Do not agree at all I Agree to some extent [0 Agree quite a lot Totally agree Don't know }

2/ USE
Actions to promote knowledge and use of Valencian
3/ ASSESSMENTS
Total 18,5 10,5
Valencia 89
B Insufficient = Adequate = Excessive Don't know
Assessment of the promotion of the knowledge and use of Valencian
I Not satisfactory at all = Not very satisfactory [ Quite satisfactory Very satisfactory Don't know {Dj
Degree of agreement with the linguistic requirement in the Valencian Civil Service Act £
=
<
Alicante 14,5 7.9 g
8
Valencia 177 83 3
3
28
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3/ ASSESSMENTS
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3.5 EVALUATION OF THE ACTIONS AND INITIATIVES BY THE GENERALITAT

Which of these initiatives are you aware of? (»
36,5
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