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Sampling

Random sampling: when selecting the interview person.

Stratified, in proportional way to the number of employees in the

different:

m Conselleries and organisms:
- Universal Healthcare and Public Healthcare
- Presidency

- Agriculture, Environment, Climate Change
and Rural Development

- Education, Research, Culture and Sports

- Sustainable Economy, Productive Sectors, Commerce and
Work

- Tax Office and Economic Model

- Justice, Public Administration, Democratic Reforms and
Public Liberties

- Transparency, Social Responsibility, Participation and
Cooperation

- Vice-presidency, Equality and Inclusive Policies

- Dwelling, Public Works and Structuring of the Territory
- Valencian Council of Culture

- Valencian Institute of Agrarian Research

- Valencian Cartographic Institute

- Valencian Agency of Development and Agrarian Guarantee
- Valencian Agency of Evaluation and Prospective

- Valencian Institute of Tributary Administration

- CulturArts Generalitat

- Valencian Institute of Youth. Generalitat Jove

- Invassat

- Servef

METHODOLOGY

m Occupational groups: A1, A2, C1, C2, APF and with no group.

I Legal relationships:
- Civil servants
- Acting officials
- Permanent workers
- Temporary workers
- Indefinite workers
- Casual workers

M Provinces: Alacant, Castelld and Valéncia.

Fact sheet

—\

Fact sheet Universe of study: civil servants of the Valencian
regional government administration, 15,756 people (source:
Ministry of Education, Investigation, Culture and Sports and
Directorate General for Public Function, 2016).

Confidence interval: 95.5%

Percentage of the characteristic: P=Q=50%
Sample: 1,100 surveys

Error d’'estimacid: +2.91%

Dates of fulfilment of the field work: from November 14
until December 7, 2016

Type of interview: personal

LFieId work and data processing: Investrategia

Every number that is in the tables of the following pages are percentages

General index
Current situation

Usage
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1.1 KNOWLEDGE OF VALENCIAN............ooooooooooooooooooeeeeeeeeeeeeeeeeeeeeee 3
- Knowledge of Valencian by conselleries ... 5 Usage
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1/CURRENT SITUATION
HIHNNNG 7 7 KNOWLEDGE OF VALENCIAN
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You understand Valencian

Not at all 0.2 - - 3.3 0.5
A little 6.9 10.5 47 7.2 6.1 5.0 3.8 - 8.3 9.8 12.2
Pretty good 36.2 38.6 46.5 30.4 37.8 28.7 29.5 40.0 8.3 44 4 30.6
Perfectly 56.7 50.9 488 62.4 56.1 66.9 66.7 56.7 83.3 454 57.1 §
Not at all 42 7.0 2.3 5.6 4.4 2.2 - 10.0 - 5.4 2.0 f
A little 385 456 488 344 37.0 34.5 39.7 20.0 16.7 439 46.9 %
Pretty good 313 28.1 34.9 28.8 31.8 31.7 37.2 433 33.3 27.8 30.6 %
Perfectly 26.0 19.3 14.0 31.2 26.8 31.7 23.7 26.7 50.0 229 204 ;3
E
Not at all 1.9 35 - 3.2 1.7 - - 33 - 2.9 41 §
Alittle 17.5 21.1 279 13.6 18.5 14.4 10.3 3.3 8.3 234 14.3 g
Pretty good 375 421 4472 34.4 40.6 30.9 38.5 30.0 16.7 37.1 38.8 §
Perfectly 431 33.3 279 488 39.2 54.7 51.3 63.3 75.0 36.6 429 £
Not at all 14.7 31.6 18.6 14.4 13.0 7.2 2.6 13.3 8.3 22.4 16.3 igj
Alittle 39.4 38.6 51.2 32.8 401 40.3 47.4 26.7 8.3 37.1 51.0 =
Pretty good 31.7 21.1 23.3 36.8 30.1 34.5 33.3 433 4.7 29.8 24.5 %
4 Perfectly 14.8 8.8 7.0 16.0 16.9 18.0 16.7 16.7 417 10.7 8.2 i >
5
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1.1 KNOWLEDGE OF VALENCIAN
Knowledge of Valencian by province and service

You understand Valencian

35.3 0
455 33.8 Central
’ 39
Alacant 18.8 03

Service
0.4

353 o
455 Territorial
18.8 of Alacant
Castelld
q Territorial
r of Castell6

58.9 376 Territorial
011 : 34  of Valencia

Valéncia

mm Perfectly ~ mm Pretty good Alittle Not at all

You can speak Valencian

17.7 27.1
214 32.4 Central
: 37.4
Alacant 50.8 ] Service
17.7
21.4 Territorial

473 50.8 of Alacant
Castell6 349 102
17.8 46-25_ Territorial

10.2

of Castell6
- 34.3 23.6
Valencia 36.2 ‘ Territorial
37.7 L
37.9 of Valéncia
2.7 2.3
mm Perfectly  mm Pretty good Alittle Not at all

1/ cURRENT SITUATION

You can read Valencian

395 Central

!

Alacant 28 0 Service
3.8 6
39.5 - Territorial
58.1 28.2 of Alacant
36.4

Castell6

3.9
Territorial

A9 of Castello

1.6
L 36.9 42.5
Valéncia 379 Territorial
16.0
of Valéncia
1.3 14
mm Perfectly ~ mm Pretty good Alittle Not at all
You can write in Valencian
12. 4 15.1
35.5 Central
Alacant 372 Service
12.3
12.4
20.7 Territorial
48.9 of Alacant
Castells 18.0
astelld 20, 2

211
39.1 Territorial
30.5 of Castelld
33.5 -
Valéncia h 374 31. 6‘ Territorial
: 37.6 g

of Valéncia

mm Perfectly ~ mmPretty good — mm Alittle Not at all
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1/cURRENT siTUATION i

IININNE 7.1 KNOWLEDGE OF VALENCIAN
Knowledge of Valencian by legal relationship General index
and occupational group Civil servants
Current situation
_ Usage

o8 o 5 8 s E§ w8 S Valuations

5 & 5 & 55 ES S5 2% >

<5 <3 = 2 =2 £z Sz Al A2 C1 c2 APF =

Legal relationship Occupational group
Not at all - - - 3.6 - - - - - 1.7 -
Alittle 5.9 5.9 14.5 16.1 - 5.0 7.4 44 8.9 9.6
Pretty good 33.0 37.8 49.3 417 100.0 50.0 29.4 34.3 354 37.4 441 50.0
Perfectly 61.1 56.3 36.2 39.3 - 50.0 65.6 58.3 60.2 53.7 452 50.0 §
Not at all 4.1 2.6 8.7 8.9 - - 1.7 5.1 2.0 5.2 7.9 - f
Alittle 38.3 34.3 46.4 53.6 100.0 50.0 32.8 37.1 39.7 38.9 447 50.0 %
Pretty good 30.1 37.2 26.1 17.9 - - 33.9 29.1 32.3 33.0 27.7 %
Perfectly 274 25.8 18.8 19.6 - 50.0 31.7 28.6 26.5 23.0 20.9 50.0 é
E
Not at all 1.1 1.8 4.3 8.9 - - 1.1 0.6 0.7 1.5 6.8 - %
Alittle 147 15.8 34.8 37.5 66.7 - 10.0 16.6 13.3 20.0 29.9 g
Pretty good 38.9 37.2 34.8 25.0 33.3 50.0 28.3 35.4 43.9 39.6 34.5 50.0 §
Perfectly 45.3 452 26.1 28.6 - 50.0 60.6 47.4 42.2 38.9 28.8 50.0 £
Not at all 11.6 12.6 33.3 37.5 33.3 25.0 10.0 10.9 7.8 17.0 31.1 25.0 1%
A little 41.3 34.9 42.0 429 66.7 - 31.7 38.3 42.5 40.4 42.4 2
Pretty good 30.3 37.5 24.6 8.9 - 50.0 38.3 33.7 33.0 30.0 19.2 50.0 %
4 Perfectly 16.7 15.0 - 10.7 - 250 200 17.1 16.7 12.6 7.3 25.0 i >
7



1/cURRENT SITUATION

1.1 KNOWLEDGE OF VALENCIAN

Knowledge of Valencian by age and sex General index
You understand Valencian You can read Valencian Current situation
Age Age
e ey e ey Usage
mm Pretty good mm Pretty good

37 Alittle 08 e Alittle Valuations

02 22
! 1

03 03 0.1 )4 08 13
L 1

[55-64] 33.8 56.2 75 6.6 [s564] LK 1.4 18.0]

[65/+65] 286 42.9 [65/+65] | L

u i u write i i
You can speak Valencian You can write in Valencian
Age Age
[Under 35] 31.6 = Perfectly [Under3s] | 57.9 15.8 = Perfectly
- [ Pretty good mm Pretty good
[35-44] 35.4 26.3 Alittle 115 A little
Not at all i Not at all
46 [35-44] 337 366  18.1
1
[45-54] 315 256 Men Women [45-54] 37.9 335 147 Men Women
63 3.9 4.4 13.4

12.4 :
5508 550

[65/+65] 286 [65/+65] 286 143
Nr/Dk 75.0 Nr/Dk 25.0 50.0 B s
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1/cURRENT siTUATION i

IR 7.7 KNOWLEDGE OF VALENCIAN
Knowledge of Valencian by birthplace General index
and level of studies o @ -
2 _c% o % « 8 o Current situation
o [ < o c @ > > =]
s 2 25 2% 85 E5s 5 25
LR £8  FZ2 0% 2% 8% 5% 5% . Usage
s g s 2 o5 2 E < E S % 3 S < 8 % S e
=& &R 26 5 8 < S8 £33 3 £7 = Valuations
Birthplace Level of studies
You understand Valencian
Not at all 0.1 0.5 - - - 15 0.2 - - -
A little 3.6 10.1 - 17.7 13.3 16.9 7.7 5.7 1.7
Pretty good 29.8 53.3 9.1 449 40.0 32.3 43.6 33.3 15.5
Perfectly 66.4 36.2 90.9 37.3 46.7 49.2 48.4 61.0 82.8 100.0
-
Not at all 1.7 5.0 - 127 267 12.3 43 3.4 17 : -
A little 28.9 64.8 9.1 53.8 13.3 431 46.5 34.3 15.5 100.0 s
Pretty good 35.1 23.6 9.1 24.7 33.3 24.6 30.2 33.1 29.3 5
Perfectly 34.3 6.5 81.8 8.9 26.7 20.0 18.9 29.2 53.4 - §
.
Not at all 08 35 - 5.1 - 108 2.4 0.7 - - b
A little 12.4 32.7 - 22.2 26.7 24.6 26.1 12.0 1.7 s
Pretty good 35.6 40.7 18.2 456 13.3 36.9 41.0 36.7 19.0 100.0 g
Perfectly 51.2 23.1 81.8 27.2 60.0 277 30.5 50.6 79.3 - §
s
Not at all 8.1 32.2 - 23.4 20.0 38.5 21.1 8.4 1.7 100.0 <
A little 36.7 42.7 - 50.0 40.0 431 46.0 36.9 12.1 §
Pretty good 35.6 20.6 81.8 22.2 13.3 13.8 24.5 36.0 51.7 s
Perfectly 19.7 4.5 18.2 4.4 267 4.6 8.4 18.8 34.5 j;
>
< : >



1/CURRENT SITUATION £
SEEEHE 10 [ FARNING OF VALENCIAN

General index

Current situation
Learning channel T
g “Usage

Valuations
= You have learnt to speak

77.7
71.3 = You have learn to write
41.3
357 359
18.2
16.5 143 15.5
10.3
22 12 26 21 08 10
I

At home with
the family
With your

neighbours
At school

At courses
On your own
At work
Others
Nr/Dk

With your friends
| Usage of Valencian in the Administration of the Generalitat. Survey 2016
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1/ cURRENT SITUATION

HIEHINNN 7.2 LEARNING OF VALENCIAN

Do you take or have you taken Valencian lessons? Do you have official certificates of Valencian? Generalindex
0i1 Current situation
12.5 Usage
I Yes B Yes
No No Valuations

Nr/Dk

Official L r University
. IClal Language
Regulated educative system - 28.2 School /\4 6.8

From the Generalitat Valenciana
< L EX
for public employees
At the university . 8.1
From the city council I 2.4
From trading unions I 2.5
From associations | 0.9
From centres of adult education . 75
Other courses l 6.7

Junta Qualificadora de
Nr/Dk | 0.4 Coneixements de Valencia

| Usage of Valencian in the Administration of the Generalitat. Survey 2016
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1/ cURRENT SITUATION

1.2 LEARNING OF VALENCIAN

Certificates of the Junta Qualificadora Certificates from the university Generalindex
de Coneixements de Valencia (JQCV) 032
: Current situation

40.0
33.7 Usage
16.0 19.2 Valuations
l : 0. . . . . . 16 0.8 . .
- —

0.6 . 1.9 4 0.2 0.1 1.1 0.9 0.9 1.3 03
|
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Need for more linguistic training because S

Certificates of the Official Language School (EOI) of your specific job position () IS

* =

S

Face-to-face general 2

L

95.8 courses of Valencian ©

Online general courses =

of Valencian . 139 -

Face-to-face %

specific courses 50.6 =

of your job position £

= Total Online specific ;%

Alacant courses of your [JJj 13.0 o

mm Castello job position =

0.9 0.9 0.9 0.4 0.3 0.6 0.2 mm Valéncia o Nr/Dk | 0.9 3

o (&)

> = _ - = — =

§3 7 & g © = 2 S - sl - 3

22 3 3 & & =z x® < i >

@ + ~ I > © o
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2/US
2.T USAGE OF VALENCIAN ......ooooooooooeeeeeeeeeeeeeseeee e 14
- Language spoken at NOMEe ... 14
- Language spoken with colleagues ... 14
- Language spoken with the public ... 15
- If a user contacts you speaking in Valencian, you... ... 15
- If a user contacts you writing in Valencian, you... ... 15
- Language for drafting documents ... 16
- Advising tools that would help you to draft
documents in ValenCian ... 16

General index

Current situation

| Usage of Valencian in the Administration of the Generalitat. Survey 2016

_
w



Y L L L b b bbbl ll
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2/usAcE |

222222222

s 2.1 USAGE OF VALENCIAN

General index
Total Province Province ] Provi‘ncg TR
of Alacant of Castelld of Valéncia
Usage
Always in Valencian 15.4 9.4 27.9 15.3
Generally in Valencian 2.5 1.1 2.3 3.1 Valuations

More in Valencian than in Spanish 1.2 0.4 3.1 1.7
Equally 6.7 3.4 10.9 7.2
More in Spanish than in Valencian 45 3.8 5.4 47
Generally in Spanish 5.5 3.0 1.6 7.1
Always in Spanish 63.5 78.2 488 60.7
In another language 0.3 - - 0.4

Nr/Dk 04 0.8 - 0.3 2

B

Total Province Province, Provi\ncg §

of Alacant of Castellé of Valéncia 3

S

Always in Valencian 52 2.3 14.0 47 §

Generally in Valencian 3.8 0.8 5.4 4.7 g

More in Valencian than in Spanish 3.3 1.5 7.8 3.1 §

Equally 18.6 12.0 34.9 18.2 <

More in Spanish than in Valencian 11.6 6.8 8.5 14.0 E

Generally in Spanish 105 3.8 47 14.0 S

Always in Spanish 46.6 726 240 410 S

Nr/Dk 0.4 0.4 0.8 0.3 S

54

>
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2272 7272707

2/usAGE |

222222222

s 2.1 USAGE OF VALENCIAN

General index
Total Province Province Province . .
of Alacant of Castelld of Valéncia Current situation
Languae spokn with the public Usage
Always in Valencian 1.6 1.1 1.6 1.8
Generally in Valencian 3.5 1.5 7.0 3.7 Valuations
More in Valencian than in Spanish 3.0 1.1 7.0 3.0
Equally 34.6 19.2 57.4 36.3
More in Spanish than in Valencian 10.9 7.1 10.1 12.5
Generally in Spanish 10.5 6.0 3.9 13.5
Always in Spanish 30.7 62.4 12.4 22.1
Nr/Dk 5.0 1.5 0.8 7.
T
If a user contacts you speaking in Valencian, you... If a user contacts you writing in Valencian, you... s
89.1 mm Total = Total §
774 Alacant Alacant §
72.3 Castelld i Castelld @
mm Valencia mm Valencia %
50.4 S
470 Mn7 436 E
£
243 : <
186 159139 158 i
L n:l
08 23 04 26 0423 35 05 08 0.6 : IS
— — ] —_— %
c 5 c 8 E a3 = c qc_, c g E o8 = S
<5 <» Eow <5 < »n Eow P
z £ K > = = =)
= < = < 3
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2/usacE

= 2.1 USAGE OF VALENCIAN

Language for drafting documents Advising tools that would help you General index
to draft documents in Valencian I
Current situation
01 01
I Yes | I Yes
== No = No Usage
Nr/Dk Nr/Dk :
Valuations

Do you
draft
documents?

Do you
draft
documents?

Always in Valencian . 5.2
Generally in Valencian . 5.7

More in Valencian than in Spanish I 2.3

To have available models

of documents in Valencian _ 603
Telephone helpline for doubts - 22.6
Chat for solving doubts _ 303

Equally - 187 Personalised advising _ 329
More in Spanish than in Valencian - 124 Others - 248
Generally in Spanish - 13.9 No tools I 27
Always in Spanish _ 416 Nr/Dk I 26

Ni/Dk | 0.1

| Usage of Valencian in the Administration of the Generalitat. Survey 2016
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General index

- Currently Valencian is used in the society as a whole ... 18 - Should be the language of the regional government
- Currently Valencian is spoken adm|n|str§t|on for vgrbal Communlpatlpns ............................. 22 Current situation
in the regional government administration ... 18 - It should it be the written communication language
- Currently Valencian is used in the documents of the rggional government ad.rn’inistr.ation ............................. 22 Usage
of the regional government administration .............. 18 - The regional government administration
- Inregard to a few years ago should always respond orally in Valencian ... 22
Valencian is used in the society as awhole ... 19 - The regional government administration '
- In regard to a few years ago, Valencian is used should gnswer in writing form.al'ways. in Valencian ... 22
in the regional government administration ............... 19 - The regional government administration must always
~ In regard to a few years ago, Valencian is used guarantge the attention to the.0|¢|zen.|n Valencian ... 23
in your work environment for verbal conversations ......... 19 - The regional government administration must always
o guarantee the attention to the citizen in Spanish ... 23
- Inregard to a few years ago, Valencian is used _Th K hould be ful ent
in your work environment in writing form ... 19 | Ne WOTKErS shoud be TUTly competen
in Valencian and Spanish ... 23 ©
- Inregard to your work position, §
= In the future, Valencian will be used the knowledge of Valencian is ... 23 e
by the society in general ... 20 - Should public employees of the Generalitat f
- In the future, Valencian will be used in the KNOW MOre ValenCian? ... 24 5\5
regional government administration environment ... 20 - Do the citizens have their linguistic rights S
- You think Valencian should be used i guaranteed in the relationships with ©
n the society in general ... 20 the regional government administration? ... 25 =
- You think Valencian should be used - Do the citizens have their linguistic rights S
in the regional government administration ................ 20 guaranteed in the relationships with IS
- You think Valencian should be used the regional government administration? ... 25 2
S
in the relationships with colleagues ... 21 =
~ Do you think it should be used — The most important factors in order to extend the usage i
in the written documents in the regional of Valencian in the regional government administration .. 26 s
government administration ..., 21 - Importance of the knowledge of foreign languages E
- Do you think it should be used in the treatment in the regional government administration ... 26 =
with the public in the regional - Do you have any certificate of knowledge S
government administration ... 21 of other |anguages? ................................................................................ 26 %
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3/vaLuations

3.1 PERCEPTION OF THE USAGE OF VALENCIAN

Currently Valencian is used in the society as a whole 12 General index

oal OO sa . =m0 Current situation
oot | e T o —
2 22222777
Valuations
Valéncia |7

‘
.
~

©

Currently Valencian is spoken in the regional government administration

—_
w

Total

_
[=))

Alacant 16.9 1.9
\ =
0.4 S
>
038 -
S
' e
1.4 S
£
Currently Valencian is used in the documents of the regional government administration S
2
E
B
£
&
3
- 2
=
mm Notatall  mwAlittle  © Enough Very much Nr/Dk é
©
(2]
>
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In regard to a few years ago, Valencian is used
in the society as a whole

Total

Alacant

Castelld

Valéncia

45.3

56.0

39.5

423

45.5

29.7

In regard to a few years ago, Valencian is used
in the regional government administration

Total
3.5

Alacant

Castell6

0.8

Valéncia

2.4

Less than
a few years ago

41.5

47.7

34.9

40.3

The same as
a few years ago

53.4

432

63.6

55.3

More than
a few years ago

0.8

2.0

0.8

2.0

Nr/Dk

In regard to a few years ago, Valencian is used in your
work environment for verbal conversations

Total

Alacant

Castelld
1.6
Valéncia

3.7

63.4

68.0

63.6

61.6

29.9 1.1
18.8 0.4

34.9
33.2 1.6

In regard to a few years ago, Valencian is used in your

work environment in writing form

Total

Alacant

Castelld

Valéncia

Less than
a few years ago

445

48.1

48.1

42.6

The same as
a few years ago

46.8 2.4

37.6 1.1

49.6 2.3

498 2.8
More than Nr/Dk

a few years ago

L,

Y

2016

General index

Current situation

Usage

vey

tion of the Generaljtat. Sur

S

£D
5
L
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3/vALUATIONS

i 3.2 FUTURE PERSPECTIVE

General index
Total Province Province, Provi\ncg . .
of Alacant of Castelld of Valéncia Current situation
i
Less than now 7.1 13.9 7.0 4.5
The same as now 42.4 52.6 34.1 40.0 Valuations
More than now 43.5 29.7 53.5 47.0
Nr/Dk 7.0 3.8 5.4 8.5

In the future, Valencian will be used in the regional government administration environment

Less than now 2.9 49 3.1 2.1
The same as now 28.1 36.8 24.8 254
More than now 62.2 55.3 68.2 63.7
Nr/Dk 6.8 3.0 3.9 8.8

You think Valencian should be used in the society in general

Less than now 3.5 11.3 2.3 0.7
The same as now 401 55.6 512 32.2
More than now 51.8 31.2 46.5 60.6
Nr/Dk 4.6 1.9 - 6.5

You think Valencian should be used in the regional government administration

Less than now 3.2 10.2 0.8 1.0
The same as now 38.0 54.1 52.7 29.2
More than now 55.1 33.5 46.5 64.8
Nr/Dk 3.7 2.3 - 5.0
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% 3.2 FUTURE PERSPECTIVE

Province

Total of Alacant

Province
of Castelld

3/vALUATIONS

Province
of Valéncia

You think Valencian should be used in the relationships with colleagues

Less than now 3.5 12.8 0.6
The same as now 54.9 63.9 77.5 47 4
More than now 38.5 21.4 22.5 478
Nr/Dk 3.2 1.9 43

Do you think it should be used in the written documents in the regional government administration

Less than now 3.5 9.8 3.9 1.1
The same as now 441 56.8 55.0 37.3
More than now 494 32.3 38.8 57.7
Nr/Dk 3.0 1.1 2.3 3.8

Do you think it should be used in the treatment with the public in the regional government administration

Less than now 2.5 10.2 0.1
The same as now 475 59.0 70.5 39.0
More than now 46.7 29.3 29.5 56.5
Nr/Dk 3.2 1.5 44

General index

Current situation

Usage

Valuations
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<

3.3 VALUATIONS RELATED TO VALENCIAN

Should be the language of the regional government
administration for verbal communications

Total 23.6 26.5 36.5 11.6 1.8

Alacant 50.4 24.8 184 53 1.1

Castell6 18.6 0. 32.6 78 08

S
w

Valéncia PR 24.5 44.0 14.8 2.3

It should it be the written communication language
of the regional government administration

Total 23.8 7 34.8 1.8 1.8

N
oY

Alacant 50.4 25.2 177 6.0 08
Castellé 20.2 40.3 30.2 78 16
Valencia B 26.4 42.1 14.8 2.3
mm | don't mm | don't | agree I strongly Nr/Dk

agree at all agree much agree

3/vALUATIONS

The regional government administration
should always respond orally in Valencian

Total 28.9 28.3 29.7 1.4 17
acant B2l o4
Castell6 29.5 42.6 18.6 85 08
Valéncia 19.1 26.5 38.0 13.9 2.4

The regional government administration
should answer in writing form always in Valencian

Total ED 0 265 100 21
Alacant 56,4 25.9 113 56 08
Castellé 31.8 42.6 17.8 70 0.8
Valéncia 204 30.8 338 12.2 2.8
mm | don't mm | don't | agree | strongly Nr/Dk

agree at all agree much agree

General index
Current situation
Usage

Valuations
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3/VALUATIONS |

3.3 VALORACIONS RELATIVES AL VALENCIA

The regional government administration must always The workers should be fully competent in Valencian General index
guarantee the attention to the citizen in Valencian and Spanish I
Current situation
Total PR PAES L1 35.3 38.3 1.8 Total 13.8 324 45.0 1.7
Usage

Alacant 31.6 13.5 32.0 21.8 11 Alacant 4.7 17.7 32.0 34.6 1.1 Valuations

Castells [INELE, 32.6 31.0 M6 31 Castell6 287 543 16
23
Valéncia 7.4 37.3 49.4 1.8 Valéncia BRI (725 332 47.2 2.0
|74
41 == | don't mm | don't | agree | strongly Nr/Dk
agree at all agree much agree
The regional government administration must always In regard to your work position,
guarantee the attention to the citizen in Spanish the knowledge of Valencian is...

Total [ER0 P10 37.3 408 18 Total 30.7 36.5 191 05

Alacant FF/ 12.8 38.7 32.7 1.1 Alacant 24.8 34.6 26.3 14.3

et | Usage of Valencian in the Administration of the Generalitat. Survey 2016

Castellé 24.8 31.8 29.5 10.9 3.1 Castell6 30.2 50.4 17.8
|
1.6

Valéncia |8 38.2 494 1.8 Valéncia RS 29.4 37.7 21.1 0.7

| 31

2.6
mm | don't mm | don't | agree I strongly Nr/Dk mm Not mm A little Rather Very Nr/Dk

agree at all agree much agree important important important important



3.3 VALUATIONS RELATED TO VALENCIAN

Should public employees of the Generalitat
know more Valencian?

m Yes Yes mm
= No No =
Nr/Dk Nr/Dk
(*) (*)
tis an official language [N 14.2 There is already a good level [N 30.8
Itis our language (I 9.6 Spanish is also an official language N 11.1
There are work positions where it is necessary [l 3.0 It's not necessary, it's used rarely [ 359
We live in a bilingual community [l 7.3 It shouldn't be compulsory [ 8.1
In order to attend to in the language we are spoken to RN 373 It's not needed in some places [N 12.6
We are in Valéncia [N 15.3 Others [ 3.5
The level is very law [ 10.4 Nr/Dk I 1.5

Public servants don‘t use italot Wl 1.8
By legal obligation [l 6.5
Cultural heritage [l 5.6

Others [l 1.6

Nr/Dk | 0.1

*Multiple choice answer *Multiple choice answer

General index
Current situation
Usage

Valuations
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3/vALUATIONS

3.4 OTHER QUESTIONS

The most important factors in order to extend the usage Do you have any certificate of knowledge of other General index
of Valencian in the regional government administration languages? P
Current situation
Possibilities of professional promotion 26.7 13.8 -
=
More awareness of the staff 13.5 2 S g kS é Usage
An adequate linguistic accompaniment, T | i £ ] = S
eaisng orwtorng T | Ml
Greater knowledge of the Iggal 1060 No 65.5 832 978 96.0 979
regulations
20 AT 8.2 4.0 0.4 1.1 0.5

The will of the people with political

responsibilities 155 A2 6.5 3.9 0.5 0.8 0.2

i inquisti B1 10.1 4.8 0.5 1.2 0.6

competance sceordg o the o postion 157 B2 65 19 04 05 0
Others |14 C1 2.0 1.4 0.3 0.2 0.4

Nr/Dk 22.3 C2 1.0 0.6 0.2 0.2

Nr/Dk 0.1 0.2 0.2 0.1 0.1

Importance of the knowledge of foreign languages in the
regional government administration

Total NI/ 32,5 15.3 0.8

Alacant A5 27.1 21.8 1.1

i
(=]

Castell6 3 21.7
3.1
Valéncia PER] 34.8 11.6 0.9
I Not A little So Very Nr/Dk
important important important important
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