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Sampling 

Random sampling: when selecting the interview person.

Stratified, in proportional way to the number of employees in the 
different: 

 Conselleries and organisms:
	 – Universal Healthcare and Public Healthcare
	 – Presidency
	 – �Agriculture, Environment, Climate Change  

and Rural Development
	 – Education, Research, Culture and Sports
	 – �Sustainable Economy, Productive Sectors, Commerce and 

Work
	 – Tax Office and Economic Model
	 – �Justice, Public Administration, Democratic Reforms and 

Public Liberties
	 – �Transparency, Social Responsibility, Participation and 

Cooperation
	 – Vice-presidency, Equality and Inclusive Policies
	 – Dwelling, Public Works and Structuring of the Territory
	 – Valencian Council of Culture
	 – Valencian Institute of Agrarian Research
	 – Valencian Cartographic Institute
	 – Valencian Agency of Development and Agrarian Guarantee
	 – Valencian Agency of Evaluation and Prospective
	 – Valencian Institute of Tributary Administration
	 – CulturArts Generalitat 
	 – Valencian Institute of Youth. Generalitat Jove
	 – Invassat
	 – Servef

 Occupational groups: A1, A2, C1, C2, APF and with no group.

 Legal relationships:
	 – Civil servants
	 – Acting officials
	 – Permanent workers
	 – Temporary workers
	 – Indefinite workers
	 – Casual workers

 Provinces: Alacant, Castelló and València.

Fact sheet

Fact sheet Universe of study: civil servants of the Valencian 
regional government administration, 15,756 people (source: 
Ministry of Education, Investigation, Culture and Sports and 
Directorate General for Public Function, 2016).

Confidence interval: 95.5%

Percentage of the characteristic: P=Q=50%

Sample: 1,100 surveys

Error dʼestimació: ±2.91%

Dates of fulfilment of the field work: from November 14 
until December 7, 2016

Type of interview: personal

Field work and data processing: Investratègia

Every number that is in the tables of the following pages are percentages

METHODOLOGY
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1/ CURRENT SITUATION

1.1 KNOWLEDGE OF VALENCIAN........................................................................................ 5
	 – Knowledge of Valencian by conselleries ....................................................................5
	 – Knowledge of Valencian by province and service ................................................ 6
	 – �Knowledge of Valencian by legal relationship  

and occupational group Civil servants ........................................................................7
	 – Knowledge of Valencian by age and sex.....................................................................8
	 – �Knowledge of Valencian by birthplace and level of studies ........................... 9

1.2 LEARNING OF VALENCIAN ..........................................................................................10
	 – �Learning channel .................................................................................................................... 10
	 – �Do you take or have you taken Valencian lessons? .......................................... 11
	 – �Do you have official certificates of Valencian? ................................................... 11
	 – �Certificates of the Junta Qualificadora  

de Coneixements de Valencià (JQCV) ...................................................................... 12
	 – �Certificates of the Official Language School (EOI) ........................................... 12
	 – �Certificates from the university ..................................................................................... 12
	 – ��Need for more linguistic training because  

of your specific job position ............................................................................................ 12
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You understand Valencian
Not at all 0.2 - - - - - - 3.3 - 0.5 -
A little 6.9 10.5 4.7 7.2 6.1 5.0 3.8 - 8.3 9.8 12.2
Pretty good 36.2 38.6 46.5 30.4 37.8 28.1 29.5 40.0 8.3 44.4 30.6
Perfectly 56.7 50.9 48.8 62.4 56.1 66.9 66.7 56.7 83.3 45.4 57.1
You can speak Valencian
Not at all 4.2 7.0 2.3 5.6 4.4 2.2 - 10.0 - 5.4 2.0
A little 38.5 45.6 48.8 34.4 37.0 34.5 39.7 20.0 16.7 43.9 46.9
Pretty good 31.3 28.1 34.9 28.8 31.8 31.7 37.2 43.3 33.3 27.8 30.6
Perfectly 26.0 19.3 14.0 31.2 26.8 31.7 23.1 26.7 50.0 22.9 20.4
You can read Valencian
Not at all 1.9 3.5 - 3.2 1.7 - - 3.3 - 2.9 4.1
A little 17.5 21.1 27.9 13.6 18.5 14.4 10.3 3.3 8.3 23.4 14.3
Pretty good 37.5 42.1 44.2 34.4 40.6 30.9 38.5 30.0 16.7 37.1 38.8
Perfectly 43.1 33.3 27.9 48.8 39.2 54.7 51.3 63.3 75.0 36.6 42.9
You can write in Valencian
Not at all 14.7 31.6 18.6 14.4 13.0 7.2 2.6 13.3 8.3 22.4 16.3
A little 39.4 38.6 51.2 32.8 40.1 40.3 47.4 26.7 8.3 37.1 51.0
Pretty good 31.1 21.1 23.3 36.8 30.1 34.5 33.3 43.3 41.7 29.8 24.5
Perfectly 14.8 8.8 7.0 16.0 16.9 18.0 16.7 16.7 41.7 10.7 8.2

Knowledge of Valencian by conselleries

1.1 KNOWLEDGE OF VALENCIAN
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1/CURRENT SITUATION

You can read Valencian

You can write in Valencian

Knowledge of Valencian by province and service

 Perfectly  Pretty good  A little  Not at all

 Perfectly  Pretty good  A little  Not at all  Perfectly  Pretty good  A little  Not at all

 Perfectly  Pretty good  A little  Not at all

You understand Valencian

Castelló 80,6
19,4

València

60,4
35,7

3,7
0,1

35.3
45.5

18.8
0.4

Alacant

Territorial  
of Castelló19.5

80.5

Territorial  
of Alacant

45.5
18.8

0.4

35.3

Central 
Service

33.8
3.9
0.3

62.0

Territorial  
of València37.6

3.4

58.9

You can speak Valencian

Central 
Service

3.1
37.4

32.4
27.1

Territorial  
of Alacant

10.2
50.8

21.4
17.7

Territorial  
of Castelló

46.9

18.0
35.2

Territorial  
of València

2.3
37.9
36.2

23.6

Castelló
47.3

34.9
17.8

Alacant

17.7
21.4

50.8
10.2

València

25.2
34.3

37.7
2.7

València

45.8
36.9

16.0
1.3

Central 
Service

1.1
14.0

35.8
49.2

Territorial  
of València

1.4
18.1

37.9
42.5

Castelló

58.1
36.4

3.9
1.6

Alacant

28.6
39,5

28.2
3.8

Territorial  
of Alacant

3.8
28.2

39.5
28.6

Territorial  
of Castelló

1.6
3.9

36.7
57.8

Central 
Service

12.3
37.2
35.5

15.1

Territorial  
of València

16.7
37.6

31.6
14.1

Territorial  
of Alacant

18.0
48.9

20.7
12.4

Territorial  
of Castelló

9.4
30.5

39.1
21.1

València

14.6
33.5

37.4
14.5

Alacant
20.7

18.0

12.4

48.9

Castelló
39.5

9.3
30.2

20.9

1.1 KNOWLEDGE OF VALENCIAN
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A1 A2 C1 C2 APF No
 g

ro
up

Legal relationship Occupational group
You understand Valencian
Not at all - - - 3.6 - - - - - - 1.1 -
A little 5.9 5.9 14.5 16.1 - - 5.0 7.4 4.4 8.9 9.6 -
Pretty good 33.0 37.8 49.3 41.1 100.0 50.0 29.4 34.3 35.4 37.4 44.1 50.0
Perfectly 61.1 56.3 36.2 39.3 - 50.0 65.6 58.3 60.2 53.7 45.2 50.0
You can speak Valencian
Not at all 4.1 2.6 8.7 8.9 - - 1.7 5.1 2.0 5.2 7.9 -
A little 38.3 34.3 46.4 53.6 100.0 50.0 32.8 37.1 39.1 38.9 44.1 50.0
Pretty good 30.1 37.2 26.1 17.9 - - 33.9 29.1 32.3 33.0 27.1 -
Perfectly 27.4 25.8 18.8 19.6 - 50.0 31.7 28.6 26.5 23.0 20.9 50.0
You can read Valencian
Not at all 1.1 1.8 4.3 8.9 - - 1.1 0.6 0.7 1.5 6.8 -
A little 14.7 15.8 34.8 37.5 66.7 - 10.0 16.6 13.3 20.0 29.9 -
Pretty good 38.9 37.2 34.8 25.0 33.3 50.0 28.3 35.4 43.9 39.6 34.5 50.0
Perfectly 45.3 45.2 26.1 28.6 - 50.0 60.6 47.4 42.2 38.9 28.8 50.0
You can write in Valencian
Not at all 11.6 12.6 33.3 37.5 33.3 25.0 10.0 10.9 7.8 17.0 31.1 25.0
A little 41.3 34.9 42.0 42.9 66.7 - 31.7 38.3 42.5 40.4 42.4 -
Pretty good 30.3 37.5 24.6 8.9 - 50.0 38.3 33.7 33.0 30.0 19.2 50.0
Perfectly 16.7 15.0 - 10.7 - 25.0 20.0 17.1 16.7 12.6 7.3 25.0

1.1 KNOWLEDGE OF VALENCIAN

Knowledge of Valencian by legal relationship  
and occupational group Civil servants
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 Perfectly 
 Pretty good
 A little
 Not at all

Age

WomenMen

[65/+65] 28.6 42.9 28.6

[Under 35] 42.1 31.6

[35-44] 38.3 35.4 26.3

[45-54]

4.6

38.3 31.5 25.6

[55-64]

6.3

39.0 28.4 6.3

Nr/Dk 25.0 75.0 30.6 23.5

31.1 31.4

34.4 40.8

3.9 4.4

 Perfectly
 Pretty good
 A little
 Not at all

WomenMen

41.6

32.5[65/+65] 57.1 28.6 14.3

Age

[Under 35] 26.3 57.9 15.8

11.5

[35-44] 33.7 36.6 18.1

[45-54] 13.9 37.9 33.5 14.7

12.4

[55-64] 18.1 46.8 22.7

Nr/Dk 25.0 25.0 50.0

17.2

35.2

28.5

19.0

13.4

12.5

You can write in ValencianYou can speak Valencian

 Perfectly
 Pretty good
 A little
 Not at all

Nr/Dk 25.0 75.0

[65/+65] 28.6 28.6 42.9

Age

[Under 35] 42.1 57.9

[55-64] 9.7 33.8 56.2

0.3

[45-54] 35.1 58.3

0.2

6.5

[35-44] 42.0 54.3

3.7

WomenMen

35.7 36.4

56.6 56.8

0.3 0.1

7.5 6.6

 Perfectly
 Pretty good
 A little
 Not at all

Age

WomenMen

[Under 35] 26.3 73.7

0.8

[35-44] 18.5 36.6 44.0

2.2

[45-54] 17.7 37.3 42.7

[55-64]

2.4

16.9 39.3 41.4

[65/+65] 42.9 42.9 14.3

Nr/Dk 25.0 75.0 45.8 41.6

16.7 18.0

34.4 39.1

0.8 1.3

You can read ValencianYou understand Valencian

Knowledge of Valencian by age and sex

1.1 KNOWLEDGE OF VALENCIAN
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Birthplace Level of studies
You understand Valencian
Not at all 0.1 0.5 - - - 1.5 0.2 - - -
A little 3.6 10.1 - 17.7 13.3 16.9 7.7 5.7 1.7 -
Pretty good 29.8 53.3 9.1 44.9 40.0 32.3 43.6 33.3 15.5 -
Perfectly 66.4 36.2 90.9 37.3 46.7 49.2 48.4 61.0 82.8 100.0
You can speak Valencian
Not at all 1.7 5.0 - 12.7 26.7 12.3 4.3 3.4 1.7 -
A little 28.9 64.8 9.1 53.8 13.3 43.1 46.5 34.3 15.5 100.0
Pretty good 35.1 23.6 9.1 24.7 33.3 24.6 30.2 33.1 29.3 -
Perfectly 34.3 6.5 81.8 8.9 26.7 20.0 18.9 29.2 53.4 -
You can read Valencian
Not at all 0.8 3.5 - 5.1 - 10.8 2.4 0.7 - -
A little 12.4 32.7 - 22.2 26.7 24.6 26.1 12.0 1.7 -
Pretty good 35.6 40.7 18.2 45.6 13.3 36.9 41.0 36.7 19.0 100.0
Perfectly 51.2 23.1 81.8 27.2 60.0 27.7 30.5 50.6 79.3 -
You can write in Valencian
Not at all 8.1 32.2 - 23.4 20.0 38.5 21.1 8.4 1.7 100.0
A little 36.7 42.7 - 50.0 40.0 43.1 46.0 36.9 12.1 -
Pretty good 35.6 20.6 81.8 22.2 13.3 13.8 24.5 36.0 51.7 -
Perfectly 19.7 4.5 18.2 4.4 26.7 4.6 8.4 18.8 34.5 -

1.1 KNOWLEDGE OF VALENCIAN

Knowledge of Valencian by birthplace  
and  level of studies
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 You have learnt to speak

 You have learn to write

At
 h
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e 

wi
th

 
th
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fa
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ily

W
ith

 yo
ur

 fr
ie

nd
s

W
ith

 yo
ur

 
ne

ig
hb

ou
rs

At
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l

At
 c
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es

On
 yo

ur
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wn

At
 w
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Ot
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rs

Nr
/D

k

41.3

10.3

2.2

24.5

1.2

18.2

35.235.7

71.3

77.7

16.5 14.3

22.8

15.5

2.6 2.1 0.8 1.0

Learning channel

1.2 LEARNING OF VALENCIAN
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1/CURRENT SITUATION

Do you take or have you taken Valencian lessons? Do you have official certificates of Valencian?

 

 

7.3

92.7 87.4

12.5

0.1

99.4

6.8
4.2

Junta Qualificadora de 
Coneixements de Valencià

University
Official Language 

School

 Yes
 No
 Nr/Dk

 Yes
 No

1.2 LEARNING OF VALENCIAN

28.2Regulated educative system

8.1At the university

2.4From the city council 

2.5From trading unions

0.9From associations

7.5From centres of adult education

6.7Other courses

0.4Nr/Dk

80.7
From the Generalitat Valenciana 

for public employees
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Certificates of the Official Language School (EOI)
Need for more linguistic training because  
of your specific job position

Certificates from the university

La
ng

ua
ge

  
in

 M
ed

ia

0.20.6

I d
on

't 
ha

ve
 a

ny
 

fro
m

 th
e 

JQ
CV

I d
on

't 
ha

ve
 a

ny
 

fro
m

 th
e 
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ity

1.9
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m
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ist

ra
tiv

e 
La

ng
ua
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0.4
Te

xt
  

ed
iti

ng

16.0

Or
al

 (A
2)

A2
 (B

as
ic

)

B1
 (I

nt
er

m
ed

ia
te

)

B2
 (A

dv
an

ce
d)

Ot
he

rs

Nr
/D

k

0.1

Nr
/D

k

33.7

El
em

en
ta

ry
 

 le
ve

l (
B1

)

19.2

Ad
va

nc
ed

  
lev

el
 (C

2)
40.0

93.2

1.1 0.9 0.9 1.6 0.8 1.3 0.3

In
te

rm
ed

ia
te

  
lev

el
 (C

1) C1 C2

Certificates of the Junta Qualificadora  
de Coneixements de Valencià (JQCV)

I d
on

't 
ha

ve
 a

ny
 

fro
m

 th
e 

EO
I

95.8

0.9 0.9 0.9 0.4 0.3 0.6 0.2

A2
 (B

as
ic

)

B1
 (I

nt
er

m
ed

ia
te

)

B2
 (A

dv
an

ce
d)

Ot
he

rs
 

Nr
/D

kC1 C2

54.6Face-to-face general 
courses of Valencian

50.6
Face-to-face 

specific courses  
of your job position

Online general courses 
of Valencian 13.9

Online specific  
courses of your  

job position
13.0

Nr/Dk 0.9

 Total
 Alacant
 Castelló 
 València 

No YesNr/Dk

0.
4

0.
4

0.
4

60
.9

38
.7

57
.4

42
.6

63
.9

35
.7

63
.9

35
.7

*Multiple choice answer

(*)

1.2 LEARNING OF VALENCIAN
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2.1 USAGE OF VALENCIAN .................................................................................................14
	 – Language spoken at home ............................................................................................... 14
	 – �Language spoken with colleagues .............................................................................. 14
	 – �Language spoken with the public ................................................................................ 15
	 – �If a user contacts you speaking in Valencian, you… ......................................... 15
	 – If a user contacts you writing in Valencian, you... ............................................. 15
	 – �Language for drafting documents ............................................................................... 16
	 – �Advising tools that would help you to draft  

documents in Valencian .................................................................................................... 16
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2/USAGE

Total Province  
of Alacant

Province  
of Castelló

Province  
of València

Language spoken with colleagues
Always in Valencian 5.2 2.3 14.0 4.7
Generally in Valencian 3.8 0.8 5.4 4.7
More in Valencian than in Spanish 3.3 1.5 7.8 3.1
Equally 18.6 12.0 34.9 18.2
More in Spanish than in Valencian 11.6 6.8 8.5 14.0
Generally in Spanish 10.5 3.8 4.7 14.0
Always in Spanish 46.6 72.6 24.0 41.0
Nr/Dk 0.4 0.4 0.8 0.3

Total Province  
of Alacant

Province  
of Castelló

Province  
of València

Language spoken at home
Always in Valencian 15.4 9.4 27.9 15.3
Generally in Valencian 2.5 1.1 2.3 3.1
More in Valencian than in Spanish 1.2 0.4 3.1 1.1
Equally 6.7 3.4 10.9 7.2
More in Spanish than in Valencian 4.5 3.8 5.4 4.7
Generally in Spanish 5.5 3.0 1.6 7.1
Always in Spanish 63.5 78.2 48.8 60.7
In another language 0.3 - - 0.4
Nr/Dk 0.4 0.8 - 0.3

2.1 USAGE OF VALENCIAN
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General index

Current situation

Usage

Valuations

2/USAGE

Total Province  
of Alacant

Province  
of Castelló

Province  
of València

Language spoken with the public
Always in Valencian 1.6 1.1 1.6 1.8
Generally in Valencian 3.5 1.5 7.0 3.7
More in Valencian than in Spanish 3.0 1.1 7.0 3.0
Equally 34.6 19.2 57.4 36.3
More in Spanish than in Valencian 10.9 7.1 10.1 12.5
Generally in Spanish 10.5 6.0 3.9 13.5
Always in Spanish 30.7 62.4 12.4 22.1
Nr/Dk 5.0 1.5 0.8 7.1

 Total
 Alacant
 Castelló 
 València 

 Total
 Alacant
 Castelló 
 València 

If a user contacts you speaking in Valencian, you… If a user contacts you writing in Valencian, you...

An
sw

er
  

in
 V

al
en

ci
an

An
sw

er
  

in
 S

pa
ni

sh

Nr
/D

k

As
k h

im
/h

er
 

to
 s

pe
ak

 
Sp

an
ish

72.3

24.3

0.8 2.62.3 0.4 2.30.4 3.5
An

sw
er

  
in

 S
pa

ni
sh

28.0

43.6

27.1
22.3

Nr
/D

k

15.9 13.9 18.6

5.4

An
sw

er
  

in
 V

al
en

ci
an

55.5

41.7

67.4
58.6

50.4

8.5

89.1

47.0

77.4

18.6

As
k h

im
/h

er
 

to
 s

pe
ak

 
Sp

an
ish

0.5 0.8 0.6

2.1 USAGE OF VALENCIAN
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General index

Current situation

Usage

Valuations

2/USAGE

Language for drafting documents Advising tools that would help you  
to draft documents in Valencian 

Telephone helpline for doubts

Chat for solving doubts 

Personalised advising

Others

No tools

Nr/Dk

To have available models  
of documents in Valencian 60.3

22.6

30.3

32.9

24.8

2.7

2.641.6

Always in Valencian

Generally in Valencian

More in Valencian than in Spanish

Equally

More in Spanish than in Valencian

Generally in Spanish

Always in Spanish

Nr/Dk

5.2

5.7

2.3

18.7

12.4

13.9

0.1

33.3 33.3

66.6 66.6

0.1 0.1

Do you  
draft  

documents?

Do you  
draft  

documents?

 Yes
 No
 Nr/Dk

 Yes
 No
 Nr/Dk

2.1 USAGE OF VALENCIAN
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General index

Current situation

Usage

3/ VALUATIONS

3.1 PERCEPTION OF THE USAGE OF VALENCIAN.......................... 18
	 – �Currently Valencian is used in the society as a whole ....... 18
	 – �Currently Valencian is spoken  

in the regional government administration ............................... 18
	 – �Currently Valencian is used in the documents  

of the regional government administration .............................. 18
	 – �In regard to a few years ago,  

Valencian is used in the society as a whole ............................. 19
	 – �In regard to a few years ago, Valencian is used  

in the regional government administration ............................... 19
	 – �In regard to a few years ago, Valencian is used  

in your work environment for verbal conversations ............ 19
	 – �In regard to a few years ago, Valencian is used  

in your work environment in writing form .................................. 19

3.2 FUTURE PERSPECTIVE..................................................................... 20
	 – �In the future, Valencian will be used  

by the society in general ....................................................................... 20
	 – �In the future, Valencian will be used in the  

regional government administration environment ............... 20
	 – �You think Valencian should be used i 

n the society in general ......................................................................... 20
	 – �You think Valencian should be used  

in the regional government administration ............................... 20
	 – �You think Valencian should be used  

in the relationships with colleagues .............................................. 21
	 – �Do you think it should be used  

in the written documents in the regional  
government administration ................................................................ 21

	 – �Do you think it should be used in the treatment  
with the public in the regional  
government administration ................................................................ 21

3.3 VALUATIONS RELATED TO VALENCIAN ..................................... 22
	 – �Should be the language of the regional government  

administration for verbal communications .............................. 22
	 – �It should it be the written communication language  

of the regional government administration .............................. 22
	 – �The regional government administration  

should always respond orally in Valencian ............................... 22
	 – �The regional government administration  

should answer in writing form always in Valencian ............ 22
	 – �The regional government administration must always 

guarantee the attention to the citizen in Valencian ............. 23
	 – �The regional government administration must always 

guarantee the attention to the citizen in Spanish ................. 23
	 – �The workers should be fully competent  

in Valencian and Spanish ..................................................................... 23
	 – �In regard to your work position,  

the knowledge of Valencian is  ......................................................... 23
	 – �Should public employees of the Generalitat  

know more Valencian? ........................................................................... 24
	 – �Do the citizens have their linguistic rights  

guaranteed in the relationships with  
the regional government administration? .................................. 25

	 – �Do the citizens have their linguistic rights  
guaranteed in the relationships with  
the regional government administration? .................................. 25

3.43.4 OTHER QUESTIONS ...................................................................... 26
	 – �The most important factors in order to extend the usage  

of Valencian in the regional government administration .... 26
	 – �Importance of the knowledge of foreign languages  

in the regional government administration ............................... 26
	 – �Do you have any certificate of knowledge  

of other languages? ................................................................................. 26
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General index

Current situation

Usage

Valuations

3/VALUATIONS

3.1 PERCEPTION OF THE USAGE OF VALENCIAN

 Very much  Nr/Dk Enough A little  Not at all 

Currently Valencian is used in the society as a whole

9.0 56.1 32.8

29.7 60.9 9.0

42.6 52.7 4.7

2.8 56.7 38.2

Castelló

Alacant

Total

València

1.2

0.9

0.9

0.4

1.4

Currently Valencian is spoken in the regional government administration

43.4 53.5 2.3Castelló

0.8

Total

1.3

5.5 58.6 33.0 1.6

16.9                     66.5 14.3Alacant
0.4

1.9

2.0 58.4 36.3València

1.4

1.8

Currently Valencian is used in the documents of the regional government administration

2.3 51.9 39.5 3.9 2.3Castelló

4.4 50.8 34.2 8.7 2.0València

6.5 51.3 33.0 7.4 1.8Total

14.3 52.3 26.7 5.6Alacant 1.1
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General index

Current situation

Usage

Valuations

3/VALUATIONS

33.2

34.9

18.8

 Nr/Dk �More than  
a few years ago

 �The same as  
a few years ago

 �Less than  
a few years ago 

 Nr/Dk �More than  
a few years ago

 �The same as  
a few years ago

 �Less than  
a few years ago 

PERCEPCIÓ DE L'ÚS DEL VALENCIÀ

6.2

4.7

13.5

7.8

42.3

39.5

56.0

45.3

49.5

55.8

29.7

45.5

In regard to a few years ago, Valencian is used  
in the society as a whole

In regard to a few years ago, Valencian is used in your 
work environment for verbal conversations

In regard to a few years ago, Valencian is used  
in the regional government administration

In regard to a few years ago, Valencian is used in your 
work environment in writing form

Castelló Castelló

València València

Total Total

Alacant Alacant 12.8

5.6

61.6

63.6

68.0

63.4 1.1

Total 44.56.3 46.8 2.4

0.4

Alacant 48.113.2 37.6 1.1

Castelló 48.1 49.6 2.3

1.6

València 42.64.8 49.8 2.8

1.5

0.8

7.5 47.7 43.2Alacant 1.5

2.0

41.5 53.4Total 1.7

3.5

34.9 63.6Castelló 0.8

0.8

40.3 55.3València 2.0

2.4

29.9

1.6

3.7

3.1 PERCEPTION OF THE USAGE OF VALENCIAN
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General index

Current situation

Usage

Valuations

3/VALUATIONS

Total Province  
of Alacant

Province  
of Castelló

Province  
of València

In the future, Valencian will be used by the society in general
Less than now 7.1 13.9 7.0 4.5
The same as now 42.4 52.6 34.1 40.0
More than now 43.5 29.7 53.5 47.0
Nr/Dk 7.0 3.8 5.4 8.5

In the future, Valencian will be used in the regional government administration environment
Less than now 2.9 4.9 3.1 2.1
The same as now 28.1 36.8 24.8 25.4
More than now 62.2 55.3 68.2 63.7
Nr/Dk 6.8 3.0 3.9 8.8

You think Valencian should be used in the society in general
Less than now 3.5 11.3 2.3 0.7
The same as now 40.1 55.6 51.2 32.2
More than now 51.8 31.2 46.5 60.6
Nr/Dk 4.6 1.9 - 6.5

You think Valencian should be used in the regional government administration
Less than now 3.2 10.2 0.8 1.0
The same as now 38.0 54.1 52.7 29.2
More than now 55.1 33.5 46.5 64.8
Nr/Dk 3.7 2.3 - 5.0

3.2 FUTURE PERSPECTIVE
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General index

Current situation

Usage

Valuations

3/VALUATIONS

Total Province  
of Alacant

Province  
of Castelló

Province  
of València

You think Valencian should be used in the relationships with colleagues
Less than now 3.5 12.8 - 0.6
The same as now 54.9 63.9 77.5 47.4
More than now 38.5 21.4 22.5 47.8
Nr/Dk 3.2 1.9 - 4.3

Do you think it should be used in the written documents in the regional government administration
Less than now 3.5 9.8 3.9 1.1
The same as now 44.1 56.8 55.0 37.3
More than now 49.4 32.3 38.8 57.7
Nr/Dk 3.0 1.1 2.3 3.8

Do you think it should be used in the treatment with the public in the regional government administration
Less than now 2.5 10.2 - 0.1
The same as now 47.5 59.0 70.5 39.0
More than now 46.7 29.3 29.5 56.5
Nr/Dk 3.2 1.5 - 4.4

3.2 FUTURE PERSPECTIVE
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General index

Current situation

Usage

Valuations

3/VALUATIONS

The regional government administration  
should always respond orally in Valencian

The regional government administration  
should answer in writing form always in Valencian

Castelló

València

Total

Alacant

1.7

0.4

2.4

0.8

19.1

29.5

54.5

28.9

26.5

42.6

25.9

28.3

38.0

18.6

13.2

29.7

13.9

8.5

6.0

11.4

Total 2.1

Alacant 0.8

Castelló 0.8

València 2.820.4

31.8

56,4

30,5

30.8

42.6

25.9

31.0

33.8

17.8

11.3

26.5

12.2

7.0

5.6

10.0

Should be the language of the regional government 
administration for verbal communications

It should it be the written communication language  
of the regional government administration

València 2.314.5 24.5 44.0 14.8

Castelló 0.818.6 40.3 32.6 7.8

Alacant 1.150.4 24.8 18.4 5.3

Total 1.823.6 26.5 36.5 11.6

València 2.314.5 26.4 42.1 14.8

Castelló 1.620.2 40.3 30.2 7.8

Alacant 0.850.4 25.2 17.7 6.0

Total 1.823.8 27.7 34.8 11.8

3.3 VALUATIONS RELATED TO VALENCIAN

 Nr/Dk �I agree  �I strongly 
agree

 �I don't  
agree much

 �I don't  
agree at all

 Nr/Dk �I agree  �I strongly 
agree

 �I don't  
agree much

 �I don't  
agree at all
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General index

Current situation

Usage

Valuations

3/VALUATIONS

The regional government administration must always 
guarantee the attention to the citizen in Valencian

The workers should be fully competent in Valencian  
and Spanish

Castelló

València

Total

Alacant

1.7

1.1

2.0

1.6

2.3

5.1

14.7

7.1

12.5

13.2

17.7

13.8

33.2

28.7

32.0

32.4

47.2

54.3

34.6

45.0

4.1

València 1.8

Castelló 3.1

Alacant 1.1

Total 1.8

21.7

31.6

12.8

7.4

32.6

13.5

11.8

37.3

31.0

32.0

35.3

49.4

11.6

21.8

38.3

3.3 VALORACIONS RELATIVES AL VALENCIÀ

The regional government administration must always 
guarantee the attention to the citizen in Spanish

València 1.8

Castelló 3.1

Alacant 1.1

Total 1.8

24.8

14.7

8.1

8.1

31.8

12.8

12.0

38.2

29.5

38.7

37.3

49.4

10.9

32.7

40.8

2.6

In regard to your work position,  
the knowledge of Valencian is…

Total 0.5

Alacant

Castelló

València 0.711.1

24.8

13.3

29.4

30.2

34.6

30.7

37.7

50.4

26.3

36.5

21.1

17.8

14.3

19.1

1.6

 Nr/Dk �Rather  
important

 �Very  
important

 �A little  
important

 �Not  
important

 Nr/Dk �I agree  �I strongly 
agree

 �I don't  
agree much

 �I don't  
agree at all

 Nr/Dk �I agree  �I strongly 
agree

 �I don't  
agree much

 �I don't  
agree at all
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General index

Current situation

Usage

Valuations

3/VALUATIONS

 

Should public employees of the Generalitat  
know more Valencian?

18 18

12.1 12.1

There is already a good level 
Spanish is also an official language 

It's not necessary, it's used rarely 
It shouldn't be compulsory 

It's not needed in some places 
Others 
Nr/Dk 1.5

3.5

12.6

8.1

35.9

11.1

30.8

 

1.8

t is an official language
It is our language 

There are work positions where it is necessary 
We live in a bilingual community 

In order to attend to in the language we are spoken to 
We are in València 

The level is very law 
Public servants don't use it a lot 

By legal obligation 
Cultural heritage

Others 
Nr/Dk

14.2

9.6

3.0

7.3

37.3

15.3

10.4

6.5

5.6

1.6

0.1

 Yes
 No
 Nr/Dk

Yes 
No 

Nr/Dk 

69.9
69.9

3.3 VALUATIONS RELATED TO VALENCIAN

*Multiple choice answer*Multiple choice answer

(*) (*)
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General index

Current situation

Usage

Valuations

3/VALUATIONS

Do the citizens have their linguistic rights guaranteed 
in the relationships with the regional government 
administration?

Do the citizens have their linguistic rights guaranteed 
in the relationships with the regional government 
administration? 

 Totally
 Enough
 A little
 Not at all
 Nr/Dk

 

2.5

1.6

35

40.7

20.1

3.3 VALUATIONS RELATED TO VALENCIAN

Ot
he

rs

3.2

Th
e 

ex
ist

en
ce

 o
f p

ol
iti

ca
l w

ill

1.3

To
 p

ro
m

ot
e 

ec
on

om
ic

al
ly 

to
 

kn
ow

 th
e 

la
ng

ua
ge

3.6

Th
at

 th
e 

pu
bl

ic
 s

er
va

nt
s 

ha
ve

 
lin

gu
ist

ic
 c

om
pe

te
nc

e 

8.0

Do
in

g 
th

e 
do

cu
m

en
ta

tio
n 

al
re

ad
y 

pr
ep

ar
ed

 in
 V

al
en

ci
an

1.6

Gi
vin

g 
lin

gu
ist

ic
 a

dv
isi

ng
 o

r 
ac

co
m

pa
ni

m
en

t

2.0

An
 e

xis
te

nc
e 

of
 kn

ow
le

dg
e 

of
 

bo
th

 la
ng

ua
ge

s

10.3

Do
in

g 
ev

er
tin

g 
in

 V
al

en
ci

an

1.4

A 
de

pa
rtm

en
t w

ith
 tr

an
sla

to
rs

2.6

In
cr

ea
sin

g 
aw

ar
en

es
s

7.5

De
m

an
di

ng
 th

e 
co

m
pl

ia
nc

e 
of

 
th

e 
le

ga
l r

eg
ul

at
io

ns

3.7

As
kin

g 
fo

r r
eq

ui
re

m
en

ts
 o

f 
lin

gu
ist

ic
 c

om
pe

te
nc

e

13.1

Ta
kin

g 
tra

in
in

g 
co

ur
se

s 

27.3

*Multiple choice answers

Nr
/D

k

21.1

(*)
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General index

Current situation

Usage

Valuations

3/VALUATIONS

The most important factors in order to extend the usage 
of Valencian in the regional government administration

Do you have any certificate of knowledge of other 
languages?

Importance of the knowledge of foreign languages in the 
regional government administration

 Nr/Dk �So 
important

 �Very 
important

 �A little 
important

 �Not 
important

València 0.9

Castelló

Alacant 1.1

Total 0.8

13.3

7.5

10.7

34.8

31.8

27.1

32.5

39.4

43.4

42.5

40.6

11.6

21.7

21.8

15.3

3.1

26.7 14.5 13.8Possibilities of professional promotion

12.3 11.6 15.7

Others

24.5 21.1 13.5More awareness of the staff

14.9 20.0 16.1
An adequate linguistic accompaniment, 

advising or tutoring

Greater knowledge of the legal 
regulations

12.0 14.7 12.5The will of the people with political 
responsibilities

To ask for a requirement of linguistic 
competence according to the job position

6.3 12.5 22.3Nr/Dk

5.6 6.0
2.0

1.4

En
gl

is
h

Fr
en

ch

Ge
rm

an

Ita
lia

n

Ot
he

rs

(%)
No 65.5 83.2 97.8 96.0 97.9
A1 8.2 4.0 0.4 1.1 0.5
A2 6.5 3.9 0.5 0.8 0.2
B1 10.1 4.8 0.5 1.2 0.6
B2 6.5 1.9 0.4 0.5 0.1
C1 2.0 1.4 0.3 0.2 0.4
C2 1.0 0.6 0.2 0.2
Nr/Dk 0.1 0.2 0.2 0.1 0.1

3.4 OTHER QUESTIONS
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